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IIporpamma
yperyJJupoBaHusi KOH(PJIUKTOB
MEK1Y YYACTHHKAMHU 00Pa30BaTeILHOIO NMpoilecca
«BoccTaHoBHUTEIbHASI MeIHAIIHS
B MBOY Cyxopeuenckoit OOII Uiekckoro paiiona OpeHOyprckoi 001acTu

HOACHUTEJIBHAS 3AITUCKA

Mopnenb MIKOMBHBIX U TEPPUTOPHANBHBIX CIYKO Menuanuu pa3zpaboTaHa B
Poccun wu omnupaercds Ha  TPAaJUUMOHHBIE TPAKTUKUM NPUMHUPEHHUS U
yperynupoBaHuss KOH(IUKTOB B cooOmiectBe. [lpakThka MIKOJBHBIX U
TEPPUTOPUAIBHBIX  CIY>)KO  NPUMUPEHHUS] OCHOBBIBACTCSI HA  KOHIEMIIHUH
BOCCTAHOBUTEIBHOTO MPABOCYIIUSI U peausdyercss B (opMe BOCCTAHOBUTEIIbHBIX
MPOrpamMM: «IporpaMma MPUMHUPEHUS», «IpOorpaMMa MO 3arjaXKUBaHUIO BPEAay,
«KpYr  CcOOOIIeCTBa», «CEMEHHBbIM coBeT» («cemelHass KOH(EepeHIUs»),
«mpodunakTuueckas BOCCTAHOBUTEIbHAS MPOrpamMMa, «IIKOJIbHAS
KOH(epeHus» ¢ JApyrue. B BOCCTaHOBUTENBHBIX MPOTpaMMax CTOPOHBI
KOH(IIMKTa (BKJIIOYAsh POJMHBIX M OJU3KUX HECOBEPIIEHHOJETHUX YYaCTHUKOB
KOH(JIMKTA) B XOJ€ MEPErOBOPOB C TMOMOINBI0 HEUTPATbHOM TPEThEH CTOPOHBI
(Beaymiero BOCCTAHOBUTENBHBIX MPOTPAMM) pa3pemiaoT KOHMIUKT, HaXOJIAT
JydIiee g BCeX YYaCTHUKOB PEIICHHE U MPUHUMAIOT Ha ce0s OTBETCTBEHHOCTH
3a ero peajau3anuio 0e3 BHEITHETO MPUHYKICHUS.

JIisi MOATOTOBKM CTOPOH KOH(JIMKTA K Y4YacTUIO B BOCCTAHOBUTEIHHOMU
MpOrpaMMe€ M OpPraHu3alMd CaMOM BOCCTAHOBUTEIBHOM IPOTPAMMBI HYXEH
YEJIOBEK, BJIAJCIOIINN TEOPUEH U IMPAKTUKOW NMPUMEHEHHUS BOCCTAHOBUTEIBHOTO
noaxona. Benymuii BOCCTAHOBUTEIBHBIX MPOrpamMM  (CHEHUATUCT  CIYKObI
MPUMUPEHUSI) CO3/Ia€T YCJIOBUSI JJI1 BOCCTAHOBJIEHHUS Yy CTOPOH KOH(JIMKTa
CIIOCOOHOCTH TIOHUMATh JIPYT APYra U JIOrOBaApUBATHCS O MPUEMIIEMBIX JJISl HUX U
o0l1llecTBa BapUaHTaX pa3pelIeHUs] KOHPIUKTHBIX WM KPUMHUHAIBHBIX CUTYaIlui.
OH TakXke OpraHu3yeT MNOJJCPKKY BBIPAOOTAHHOTO COIVIAIICHUS CO CTOPOHBI
3HAYMMOTO [IJI1 HUX COIMMAIBHOTO OKpYXEHUs (ONM3KUX U YBaXKAEMbIX HMU
monei). B xoae BOCCTaHOBHUTENbHON MEAHMAIMKM Ba)KHO, YTOOBI CTOPOHBI MUMEINH
BO3MOKHOCTh OCBOOOJUTHCSI OT HETATUBHBIX COCTOSHUW, MPEKPATHIIA BPAXKIAYy U
oOpenu pecypchl IJisi COBMECTHOTO TIOMCKA BBIXOa U3 CUTYAIIHH.

BaxxHelmmMu B BOCCTAaHOBUTEIBLHOM MOJAXOE SIBISIOTCS MOHSATHUS Bpeaa (B
TOM YHCIIC 0O0UObl) U OTBETCTBEHHOCTH. Bpen B BOCCTAaHOBUTEIHHOM IMOAXOAEC —



3TO JEUCTBUSA OJHOIO YEJIIOBEKa I0 OTHOUIEHUID K JAPYrOMYy, B pe3yibTaTe
KOTOpOTo OB MPUYMHEH yIIepO, 4To-IMO00 OBLJIO HAPYIICHO WM pa3pylieHo (B
TOM YHCJIE U OTHOIIEHUS), U YTO BOCIIPUHUMAETCS IPYTUM KaK HECIIPaBEAJIUBOCTb.
[IpyunHeHne Bpega BeXeT K IOSABICHHUIO HETaTUBHBIX IOCIEACTBUN  JUIS
NOCTPa/JaBILEro: MaTepUaIbHbIX, (PU3NUECKUX, Bpel B (opMe pa3pyLIMBIIUXCS
OTHOILIEHUH U T.A. Bpen — nonsTre cyObEeKTUBHOE, ONPENENIETCs IOCTPalaBIIuM
(keptBoii). IloToMy  wucmpaBiieHME TNPUYMHEHHOTO  JKEpPTBE  Bpena B
BOCCTAHOBUTEJIBHOM TIOJIXOJ€ HE SBISECTCA HAaKa3aHUEM [UJI  YEJOBEKa,
NPUYUHUBIIETO BPEJl, OHO SABJISIETCSI BOCCTAHOBJIECHUEM CIPABEIJIMBOCTH U MUpPA B
coobmiecTBe. OTBETCTBEHHOCTh B BOCCTAHOBUTEIHHOM IOAXO0/IE€ MOHUMAETCS KaK
00513aTeNILCTBO IO 3arjakKMBAaHUIO Bpela, TO €CTh HCIPABICHHE HETATHBHBIX
MIOCHEACTBUNA  CIYYMBIIETOCS JUIsl  3aTPOHYTHIX cuTyanuen mmoxaen. Ilpm
3arjaXKuBaHUU BpeAa OOJbIIOE 3HAYEHUE UMEIOT pacKasHUe W npouieHue. Takum
o0pa3oM, MOHSATHE CHPABEIJIMBOCTH B BOCCTAHOBUTEIBHOM IIOAXOJIE€ CBSI3aHO
C 3aenaxcusanuemM NpudUHeHHO20 6pedd, U B 3TOM €ro OTJIIMYUE OT NMPUHATHIX B
YTOJIOBHOM IIPaBOCY U IIPEICTAaBICHUN 0 CIPABEINBOCTH
KaK HaKa3aHuy HapyLIIUTEIs.

OTBETCTBEHHOCTD 3a HCIIPABIICHUE NPUYMHEHHOIO BpEJa pacCMaTpHUBAETCS
HE TOJIBKO MPHU NMPaBOHAPYIIEHUH, HO U B KOH(JIUKTE, IJI€ CTOPOHBI YaCTO B3aUMHO
OpUYUHSIOT Jpyr Jpyry Bped. «llouck BHHOBaTOro» HEe CHOCOOCTBYET
B3aMMONOHUMAHMIO U YPETYJIMPOBAHUIO KOH(DIMKTA B OTIIMYUE OT OOCYXIACHUS
NPUYMHEHHOTO Bpeda U COBMECTHOIO IOMCKa MyTell ero wucnpasieHus. B
IIKOJIbHOW JKM3HM YacTO Bpen ObIBa€T B3aUMHBIM (Ipaka, OCKOpOJICHHS),
COOTBETCTBEHHO, CTABUTCS BONPOC O B3aMMHOM 3arjaXKMBaHUU MPUUYMHEHHOTO
Bpefa.

OgHuM M3 BaXHBIX  aClEKTOB  BOCCTAHOBHUTEIBHOTO  MOJAX0Ja
IIPUMEHUTENBHO K HECOBEPILIEHHOJIETHUM SIBJIIETCS BOCCTAHOBIIEHUE ITO3UTHBHOTO
POIMTENBCKOIO BJIMSHUS HAa HUX, NONJIEPKKAa IMO3UTHUBHBIX HW3MEHEHHU
HECOBEPIICHHOJIETHETO CO CTOPOHBI €ro pPOAHBIX U ONM3KUX, MEAaroros,
OJTHOKJIACCHUKOB, Jpy3eH, a Takxke 3a00Ta o OyIylieM: CO3JaHUe YCIOBHUU IS
TOr0, 4YTOOBI TPOM3OLIEAIIEE «CTAJO YPOKOM» U TMOA0OHOe OOoJblle He
MOBTOPHUJIIOCH.

[enp cnenuanucra ciayxObl MPUMHUPEHUs (BEIYLIEr0 BOCCTAHOBUTEIHLHOTO
IporpaMMm) COCTOMT B CO3[JaHMM HAWIYYIIMX YCIOBUW JId pean3aluu
INPUHIIMIIOB BOCCTAHOBUTEIBHOTO MOAXOAa (BOCCTAHOBUTEIBHOTO MPaBOCYHsA).
Cneunanuct ciy>kObl MPUMHUPEHUST SABISETCS HEUTpanbHON (uUrypoi, B paBHOU
CTENEHU TMOJICPKUBAIOIIECH yCUIIUS CTOPOH, HalpaBJIEHHbIE HA YPETryJIUpPOBAHHE
KOH(DJIMKTHON CUTyaluu 60 IIPAaBOHAPYIIECHUS (mpecTyTuIeHHs)
HECOBEPILIEHHOJIETHETO Ha OCHOBE BOCCTAHOBUTEIBHBIX MPUHIMIOB. Crielnanuct
CIIy>)kObl  IpUMHpEHHs (BEAYUIMI BOCCTAHOBUTENBHBIX MPOrpaMM) CHayaja
NOJIFOTABIMBAET CTOPOHBI KOH(MIMKTAa (WIM YYaCTHUKOB MPOTHUBOIPABHOMN
CUTyalldd) K COBMECTHOM BCTpeu€ IO YyPEryJupOBaHUIO KOH(PIUKTA H
3arjaXUBaHUIO TMPUYMHEHHOro Bpena. Ha coBMeCTHOM BCTpede CTOPOH
CHELMATUCT CIYKObl MPUMHUpPEHUs: (BEAYIIHH BOCCTAaHOBHUTEIBHBIX MHPOTPAMM)



CO3/1a€T MAaKCHUMAJIbHbIE YCJIOBUS JUISl PpeAU3alUU YYACMHUKAMY TTPUHIUIIOB

BOCCTAaHOBHUTEIHHOTO MOIXO0/1A.

o Ilpunyunul éoccmanoeumenbH020 NOOX00a K ype2yaupoeanut) KOHPIuKmos
U peazuposanuro Ha NPAGOHAPYUIEHUSA HECOBEPUIEHHOJICMHUX:

1. BoccranoBnenue y ydacTHMKOB KOH(JIMKTA/MpaBOHAPYIIEHUS CIIOCOOHOCTH
MOHUMATDH TOCJIEACTBUS KOH(INKTA WA KPUMHUHAIBHOW CUTyalluu i ceos,
CBOMX OJHM3KUX W JUIsl BTOPOM CTOPOHBI, MPEKpaIICHHE BPAXKIBI MEXKIY
y4aCTHUKAMU KOH(DIUKTA/IPAaBOHAPYIIICHHUS.

2. OTBeTCTBEHHOCTh OOWMIUYMKA TEpea KEPTBOM (ecau B CHUTyallMd ObLI
IPaBOHAPYIIUTEIb), COCTOSIIAS B 3arjakKUBaHUU MPUIMHEHHOTO Bpeia CUJIaMU
camMoro oOugynka (HAacCKOJbKO 3TO BO3MOXHO M KaK 3TO peajJu30BaTh,
00Cy’KJaeTCsl Ha BOCCTAHOBUTENBHOM MPOTrpamMmme).

3. Hcuenenue xepTBbl (€CIM B CUTyallMK Oblja K€PTBa) B MPOLIECCE 3aryIaKUBaHUS
HapyLIUTEIEM IPUYMHEHHOIO KEPTBE BPEa U OTBETA HA BOJHYIOUIUE KEPTBY
BOMPOCHI CO CTOPOHBI OOUAUNKA U €r0 POJHBIX.

4. llpunsTHe caMUMM y4YaCTHUKaAMU KOHQIMKTHOM cHUTyaluu (€Cld CTOPOHBI
KOH(JIMKTA «paBHbI») Ha ce0s OTBETCTBEHHOCTH IO €€ YpPEryJIupOoBaHUIO,
MCKITIOYAIOIIee HACUIIME WK JlajbHEeNIIee IPUUYNHEHNUE BPEa.

5. IlnanupoBanue cTopoHamMu KOH(IMKTA OyAYIEro, MO3BOJSIONIETO H30€XaTh
MOBTOPEHHUS TMOJOOHBIX CHUTyalluid B JalbHEWmieMm, ¢GopMupoBaHue OoJiee
OTBETCTBEHHOTO NoBeAeHus. lIpenoTBpaiieHne «HaBEIIMBaHUS SAPJIBIKOBY» Ha
YYaCTHUKOB KOH(DJIMKTA UM PABOHAPYILICHHUS.

6. BoccTaHOBIIEHHE Y YYaCTHUKOB CUTYallMH C IOMOILBIO YBAKaEMbIX UMH JHOAEH
[IEHHOCTHBIX YCTaHOBOK (OPUEHTHPOB) MUPHOIO IMPOKMBAaHUS B COOOILIECTBE.
[Tonnepkka co CTOPOHBI POAHBIX U OJNM3KUX MO3UTHUBHBIX U3MEHEHUHN Y CTOPOH
KOH(IIMKTA, a TAK)KE CAMOKOHTPOJISI Y HECOBEPILIEHHOJIETHUX MPHU BBIOJHEHUH
norosopa. BoccraHoBieHHE KOHCTPYKTMBHOW POJMTEIBCKOM TMO3UIMU 110
OTHOLIEHUIO K MPOCTYIKY HECOBEPIIEHHOJETHETO.

CaM mporiecc yperyaupoBaHus KOHMIUKTA U\WJIU pa3pelICHHs TPYIHON CUTyalluu

MPOXOJUT TO OMNPEACIICHHBIM 3TanaM, MOJAPOOHEE O3HAKOMHUTBCS C KOTOPBIMU

MOxHO B uznanusx l{entpa «CynebHo-nipaBoBas peopmayr.

o Ilpunyuner  opzanuzayuu npouecca NPOGEOCHUs  60CCHIAHOBUM EIbHBIX
npozpamm:

JIoOpOBOJILHOCTL y4acTusi CTOPOH. CTOPOHBI YYacTBYIOT BO BCTpeEue
TO0OpOBOJIBHO, TPHHYXICHHE B Kakou-mubo QopmMe CTOpOH K Y4acCTHIO
HegomycTuMo. CTOpOHBI BIIPABE OTKA3aThCsl OT YYacTUsl B BOCCTAaHOBHUTEJIBHOMU
IIporpamMme Kak J10 €€ Hayajia, TaK U B X0J€ CaMOU MPOrpaMMBl.

NupopmupoBaHHOCTH CTOPOH. Benyminii BOCCTAHOBUTEIBHBIX IIPOIPAMM
00s13aH TMpPEJOCTaBUTh CTOPOHAM BCIO HEOOXOAMMYIO HWH(OpMALUI0O O CYTH
BOCCTAHOBUTEIBHOM IMPOTPAMMBbI, €€ MPOLIECCE U BO3MOMXHBIX MOCIEACTBUAX HX
Y4acCTHs WM HEY4YacTHUs B POrpamMMe.

HeliTpajabHOCTHh BeAylIero BOCCTAHOBHMTEJIbHBIX NMporpamMm. Benymui
BOCCTAHOBUTEIBHBIX MPOTrPaMM B PABHOW CTENEHU MOJJAEPKUBAET CTOPOHBI U UX



CTpeMJICHHE B paspernieHuu KoHpmkTa. Ecnu Beqymuii 9yBCTBYeT, 4TO HE MOXKET
COXpaHSATh HEUTPAIBHOCTb, OH JOJDKEH IIepelarh JeI0 APYroMy BEIyIIEMY
(MeauaTopy) WIM MPEKPaTUTh Meaualuioo. Bexynui HelTpajaeH K CTOpOHaM, HO
HE HeUTpaJieH K ¢haKkTy MPUUYUHEHUS BpeJia, TO €CTh KOHTPOJIUPYET, UTO HA BCTPEUE
CTOPOHBI JIOJIKHBI O0CYUTH 3arjlaKuBaHUE OOMIYMKOM MIPUIMHEHHOTO Bpe/Ia.

KondguaeHunajbHOCT, B BOCCTAHOBHUTEJIbLHBIX Mporpammax. Benymuii
nmporpaMM W Cly)k0a  NPUMHPEHHS  COXpaHseT  KOH(HUIACHIIMAIbHOCTh
MIPOUCXOAIIET0 B XOAE BOCCTAHOBUTEIIBHOM MPOrpaMMbl U OPEAYHPEXTAET O
BOKHOCTH  COXPAaHCHHWS  KOHOHUIACHIMAIHHOCTH  yYaCTHHKOB.  Bemymuit
BOCCTAHOBUTEIBHOW MPOTrPaMMbl MOXKET NEPEAaTh COTJIACOBAHHYIO CO CTOPOHAMHU
nH(OPMAITHIO O €€ pe3yibTaTaX B CTPYKTYPY, HAMPABUBIIYIO JEJI0 HA MEIUAIIUIO
(kak TpaBWJIO, JTO TMOJMNUCAHHBI CTOpPOHAMH JOTOBOP, B  KOTOPOM
3a)MKCUPOBAHbI  PE3YyJbTaThl, KOTOpPbIE CTOPOHBI COTJIACHBI TMEpelaTh B
BBIIIECTOSIIIIE OPraHU3aIINN).

OTBeTCTBEHHOCTh CTOPOH W Beayliero. Beaymuii BOCCTaHOBUTEIBHBIX
porpaMM OTBEYaeT 3a 0e30MacHOCTh YYAaCTHHMKOB Ha COBMECTHOM BCTpeue B
BOCCTAaHOBHUTEIBHON IIpOrpaMMe, a Takke 3a COOJIIOJCHWE MPUHIIUIIOB U
CTaH/IAPTOB BOCCTAaHOBUTEIbHOW Meauanuu. OTBETCTBEHHOCTbh 3a pe3yJbTar
MPOTPpaMM BOCCTAaHOBUTEIBHOIO pa3pelieHus KOHQIMKTOB U KPUMHUHAIBHBIX
CUTyalluii HECYT Y4YaCTBYIOIIUE B HEH CTOpPOHBI KOH(MIUKTA. Beaymuii He MOXeT
PEKOMEHJIOBaTh CTOPOHAM MPUHATH TO WJIM HWHOE PEMIEHUE IO CYLIECTBY
KOH(JIUKTA.

Onucanue NporpaMmel.
ITAII 1. HOI[FOTOBI/ITEJII)HHﬁ
3agaum padoThI Beayuero (Meauaropa):

1. monyunB uHQOpMaALUIO O Ccllydae, ONPEAENUTb, MOAXOJUT JU OH IO
KpUTEPHUSAM AJi1 padO0ThI C UCIOJIB30BAHUEM BOCCTAHOBUTEIBHBIX MPOTrpaMM;

Kpurepuu, no KOTopbIM ciiydail MOKET OBbITh PUHSAT B padoTy:

* CTOPOHBI KOH(IMKTA (KpUMUHAJIBHON CUTYallM1) U3BECTHBI;

* B CIy4asix, IJIe €CTh OOMIYMK U NMOCTPAJABIINN, OOUIUYUK MPU3HAET CBOIO
BUHY (WJIM, KAK MUHUMYM, CBO€ Y4aCTHE) B COACSTHHOM.

2. ecnu jAeno pa3duwpaercs B OPHUIMAIBHBIX OpraHax (MWIHIHS, CYJ WIA
KJIHu3I1), BbIsICHUTH, Ha KAKOM CTAIMH pa30MpaTeIbCTBA HAXOIUTCS IS0 U
KaKOBBI FOPUIUUECKHUE TTOCIEACTBUS YCIICIIHOTO MPOBEICHUS ITPOTPAMMBI;

3. CBs3aThCS CO CTOPOHAMU MO Tele(OHY M JIOTOBOPUTHCS O MPOBEIACHUU
WHIUBUAYaJbHOW BcTpeuu. Ecnum ydyacTHUKaMu KOH(IJIMKTA SBISIOTCS
HECOBEPILICHHOJIETHUE (OOUTUMK W/WIM MOCTPaJaBIIMi) U JaHHBIA Ciydail
paccMaTpuBaeTCsl KOMIIETCHTHBIMH OpraHamMH, MeauaTop o0s3aTelbHO
CBSI3bIBAETCS C 3aKOHHBIMU MPEACTABUTEIIIMU HECOBEPIIEHHOIETHETO.

Benyiemy (Menuatopy) HEpeIKo NpUXOAUTCS MPEOA0JIeBaTh CTEHY
MOJO3PUTENBHOCTH, HETOHUMAaHUSI, SMOLMOHAIBHOTO HAMPSIKEHUS, KOTOpast



BO3HHKJIA W3-32 KOH(DINKTA WM KPUMUHAIILHON CUTYaIlNH, & TAK)KE HEPEIKO M3-32
JEUCTBUM MPEACTABUTENECH rOCYJapCTBEHHBIX OPTraHOB U YUPEXKICHUMN, U
MPEJIOKUTh YYaCTHUKAaM KOH(IJIUKTa BOCCTAHOBUTEIIbHBIN CIIOCO0 pa3pelieHus
cutTyanuu. B xoze npoBeaeHust mporpaMmMbl BOCCTAaHOBUTEIBLHON MeAHAIINK HA
MPOTSKEHUU BCE paboThl MEANATOPY HEOOXOAMMO TAKXKE
yIEpKUBATh CKBO3HbIE 3a1a4u. X peanuzaiys mnoMoraeT CTOpoHam
NEPEKITIOYUTHCS Ha Oy Iylllee U MOCTPOUTh KOHCTPYKTUBHBIN BBIXO U3
CJIOKUBIIEHCS CUTyalluH. DT 3a/1a4d TAKOBBI:

e JIOCTIKECHHE U YJIEpKAHUE KOHTAKTAa CO CTOPOHAMU;

e CO3JaHUE YCJIOBUH JJIsI KOHCTPYKTUBHOTO BBIPAXKEHUS SMOIIUI;

e cozmaHue Oe3omacHoOi aTMocdepbl BO BpeMs padOThI;

e CO3JIaHUE YCJIIOBUH ISl B3AMMOIIOHUMAHMUSI.
3TAII 2. BCTPEYA CO CTOPOHOH

1 ¢a3za. Coznanme OCHOBBI JJIl IMAJIOTA CO CTOPOHOI

3agava: npeacTaBuTh ce0sl U IPOrpaMmy.

Pa3znuuHble poJiM CTOPOH B CHUTYyallMd [POTUBOIPABHOTO [ESIHUS H,
COOTBETCTBEHHO,  INMPUHLUMIHAIBHBIE  pa3IMuusl €€  IMOCIACACTBUM IS
MPaBOHAPYIIUTENS U KEPTBBI JUKTYIOT CIEUU(PUKY TpenaBapUTEITbHBIX BCTPEY
BEJIYIIETO C KaXKIbIM M3 HUX. B TO e Bpemsi JoJKHA OBITh BBINOJIHEHA OJIHA U3
HamOoJiee BaKHBIX 3a7ad BEAYIIEro IO OTHOLIEHHWI0O K CTOpOHaM —
Oe3omacHas atMocdepa BoO BpeMs paboThl. BeTpewasich co ctopoHaMu, MeIHaTOp
JIOJDKEH TI03a00TUThCA 00 OSTOM W YETKO YACHUTh [ ce0s, Kak OH
OyJeT mpeaCTaBIATHCS, TO €CTh :

e KTO OH M €ro poJib B JIET€;

e pOJb U (YHKIIUU OpraHU3alUuK, KOTOPYIO OH MPECTABIISCT;

e €r0 B3aMMOOTHOIIIEHUS CO CTOPOHAMM.
BapuaHnt npexacraBiieHus:
JoOpsiit nenn! MeHst 30ByT (peacTaBUThes ). S mpwiiesn mo moBoy CUTYyaluu (...).
Nudopmaruio o Heil HaMm mepenan (Ha3bIBaeTe YeIOBEKa WM OpraHu3aiuio). S —
BEJIyIIUA MPOTpaMM BOCCTAHOBUTENHHON Mmeauaruu (meauatop) (...) (Ha3bIBaeTe
OpTaHU3alUI0 WINA CIYKO0Y), S HE MPEACTABISIIO HU OJIHY U3 CTOPOH, TO €CTh Sl HE
aJBOKaT M He coBeT4ywk. Hama opranmzamust (cmyx0a) momoraeT y4aCTHUKAM
KOH(DJIMKTa OpPraHM30BaTh AMAJIOT JIPYr C JAPYrOM W CaMHUM HaWTH BBIXON W3
KOH(IMKTa 0€3 TNPUMEHEHHS Hacuiusg. YuacThe B HaAIIUX Mporpammax
J00pOBOJIBHOE, TO3TOMY B KOHIIE pa3roBOpa Bbl CaMU IPUMETE pelleHue, OyaeTe i
BBl B HEW ydacTBOBaTh. Hail pa3roBop KoH(UAEHIMANEH, TO €CTh s HE Oyny
pasriaiiarth HUKaKyro UHGOPMAIMIO KpOME Balllero pelieHrs y4acTBOBAaTh WJIU HE
y4acCTBOBATh B HAIIMX Mporpammax. VICKIIIOUeHHE COCTaBISET CUTYyaIus, €CIId MHE
CTAHET M3BECTHO O TOTOBAIIEMCS TMPECTYIUICHHH, B OTOM Ciydae s 00s3aH
COOOIINTH B KOMIIETEHTHBIC OPTaHBI.

2 ¢aza. IlonumMaHue cUTyauuu

3agaya: moMo4b O0O3HAYUTH PA3IMYHBIE ACTEKThI KOH(JIMKTHOW CHUTYyaIluH,
BAKHBIE C TOYKM 3pPEHUS] YYACTHHUKOB M MPHUHIUIIOB BOCCTAaHOBUTEIHLHOM
MeIhaLvu.



Bo3moskHbIe aeiicTBUS MeauaTopa:
1. OOGCYyKIIEHUE CUTYAIIUHA

IIOMOYb YEJIOBEKY (BompocamH, nepeGopMyIupoBaHuEeM, YTOUHECHUEM U TIp.)
pacckaszaTh O TOM, YTO MPOM30NLIO (IO CHUTYyallMH, celdac, Mmocjie, O JPYrux
y4acTHUKaX, O TIOTEPIEBIIEM, O JAPY3bsIX, O CBOUX COCTOSHHUSIX U UyBCTBaX, 00
OTHOILICHHUH K TTPOU3OIIEAIIEMY B €T0 MTOCICACTBUSIM);
BHUMATEJIBHO CIIYIIATh U YJIaBJIHWBaTh, YTO OECIIOKOUT YEJIOBEKa,;
B CiTy4ae He0OXOIMMOCTH TTOMOYb MEPEKUTh CHIIbHBIC UYBCTBA;
OoOCYyIMTh TICHHOCTH OTHOCHTEIIBHO Pa3IUYHBIX CIIOCOOOB pearnpoBaHUs Ha
CUTYalMI0, paccKaszaTh O IICHHOCTSX BOCCTAHOBUTEIILHOW MeAUAIUU.
OO0OcykaeHne NocIeaACTBUN
00CYyIUTh, K KaKUM MOCJEACTBUSIM IIPUBEJIa CUTYalUsl (UM €1e MOXKET
MIPUBECTH ), UTO YEJIOBEKY B ’TOM HE HpaBUTCS. ECiIM O MOCIEACTBUSIX YKE
YIOMHUHAJIOCH TIPU 0OCYKJIEHUU CUTYAIIMH, PE3IOMUPOBATH ISl TOTO, YTOOBI
NeperTH K OUCKY BapHaHTOB BBIXO/A.
3 ¢aza. [louck BapuaHTOB BbIX01a

3anaua: nojepkaTh MPUHATHE CTOPOHOM OTBETCTBEHHOCTH 32
BOCCTAHOBUTEJIBHBIN BBIXOJI U3 CUTYAIUH.
Oo6cy:knaemblie BONPOCHI:

KAaKU€ BBIXOJbl BO3MOXHBI M3 CO3JABLICHCA CHUTyallud MW K KaKuUM
MOCJIEICTBUSIM 3THU BBIXOJIbI MOT'YT IIPUBECTH;

NBITAIMCH JIU CaMU Pa3pelIuTh CUTYaIUI0, BCTPETUTHCS CO BTOPOU CTOPOHOM;
BApUAHTHI 3arJIaKUBAHUS BpEa;

B Cily4yae BO3MEILIEHHUs yiiepda pOAMUTENSIMU W JAPYTHX TpaT POAUTENEH
(Hanpumep, Ha aJBOKaTa) OOCYIuTh, B 4YeM OyAeT KOHKPETHbIH BKJaJ
HECOBEPILECHHOJIETHETO B 3aryIaKMBAHUM BPENa, B YACTHOCTH, KaK OH OyIeT
BO3MEILATh TPATHl POAUTETIEH;

€Clii B CHUTyalldd Y4YaCTBOBAJIM HECOBEPILIECHHOJIETHUE, OOCYIUTh IUIaHbI
HECOBEPIICHHOJIIETHUX Ha Oyayliee, MOAJEPKKY 3THUX IJIAHOB CO CTOPOHBI
poautenel U OJIMKANIIETO COIMATEHOTO OKPYKEHHUS,;

pacckazaTh O BCTpEeY€ CO BTOpOHM CTOpPOHOW (eciu oOHa OblIa) WIH O
BO3MOYKHOCTH TaKOW BCTPEYH;

oOCyIMTh BCTpEUy C APYrod CTOPOHOM KaK BO3MOXHBIM BapUaHT JCUCTBUS,
HaIpaBJIEHHOTO Ha BBIXOJ M3 cUTyauuu. [loguepkHyTh, YTO TJIaBHBIMH Ha
BCTpEYE SBJISIOTCS CTOPOHBI, & MEIUATOpP O0ECHEeYMBAET KOHCTPYKTUBHOCTh
1 0€30IMaCHOCTD;

OPEeaNIOKUTh CHOPMYIUPOBATH MEPEYEHb BOIPOCOB, KOTOPHIE CTOPOHA XOYET
o0cyX1aTh Ha BcTpeye (cpopMUpOBaATh OBECTKY JIHS);

OpoUHPOPMUPOBATE O  IOPUAMYECKUX  MOCJIEACTBUSX  3aKIIIOUCHHS
IPUMHUPHUTEIIEHOTO COTJIAIEHUS;

€CJIM CTOPOHA HE COIJlaCHa Ha BCTPEYY, MOXHO BBIICHUTH NPUYUHBI TaKOTO
Hecornacusa. MOXXHO TMPEeAsoKUTh (POpMy UYETHOYHOW MEIUaIlih, a TakKkKe
JIpYrue IporpaMmbl BOCCTAHOBUTEIBHOTO NpaBocyaus: Kpyru wim ceMmelinbie
KoHpepeHuuu. B ciiyuyae kareropumyeckoro Hecorjiacusi Ha JHOObIe (OpPMBI



N =

OOIIEHUST MOXKHO TIPENIOKHUTh HE peliaTh BOMPOC OKOHYATEIHLHO U OCTABHUTH
MaMSTKy ¥ CBOU KOOPAUHATHI;
HE3aBUCUMO OT COIJIaCHs Ha BCTpEUy 0OCYIUTh, TPEOYETCs T MOMOIIb KaKUX-
TO CIEUUAIIUCTOB;
€CJIM CTOPOHA COTJIacHA Ha BCTPEUy CTOPOH, MPUCTYNHUTH K 4 (aze.

4 ¢a3a. IloaroroBka K BcTpeye

3amava: NposSICHUTH CyThb NPEACTOSIMIEN NPOLEAYpPbl M MOAAEPKATh MNPHUHATHE
CTOPOHOM CBOEU pOJIK HA BCTPEUE.
Bo3Mo:xHbIE qeiicTBUSI MeIUaTOpA:

pacckazath 0 (opmaTe NMPUMHUPHUTETHHONW BCTpeud (00CYKTAaEMBIX BOMPOCAX,
npaBWiaX, pPOJM  CTOPOH, MEJMAaToOpa, 3aKOHHBIX  MPEJCTaBUTEINCH,
BO3MOXKHOCTH y4acTus Apyrux jui). ChopMUpoBaTh Ha OCHOBE MPEIBITYIINX
ITANoOB MOBECTKY AHS BcTpeuu. [Ipu oOCy)AeHUH MpaBUil BCTPEUU CIIPOCHUTH,
TOTOBBI JIM YYaCTHUKU UX COOJIOaTh; MPEAJIOKUTh BHECTH JIONIOJTHEHMS;
€CJIi CO BTOPOI CTOPOHOM elle He ObUI0 MHAUBUAYATbHONW BCTPEUH, MOSICHUTD
ee MpaBo OTKa3aTbCs OT Y4acTUs B IPOrPAMME;
HOSICHUTH CBOIO POJIb MEIMATOpPa Ha COBMECTHOW BCTpede (OTBETCTBEHHOCTH 3a
0€30MacHOCTh,  KOOPAMHUPOBAHUE  JEWCTBUH,  NOJJEpXKKAa  JUAJIOra).
[TonuepkHYTh OTBETCTBEHHOCTh CTOPOH 3a MPUHATUE PELICHMUS;
0OCYIUTh MepeUeHb YYaCTHUKOB OYyIyIlell BCTpeur, NPEANOYTUTEIbHOE BPEMsI
¥ MECTO BCTpPEUH;
nobjaroapuTh 3a Oecely, OCTaBUTh KOHTAKTHBIM TenedoH M MHamsTKy O
porpamMme.

IIpaBuia BeTpeun

He mepebuBaTh - y KaKI0TO €CTh BO3MOKHOCTH OBITh BBICITYIIIAHHBIM JI0 KOHIIA.
He ockopOmsiTh, 4TOOBI BCe UyBCTBOBAU CeOsl B O€30MaCHOCTH.
KoHnduneHmanbHOCTh — HE pacCcKa3blBaTh OKPYKAIOIIKUM, YTO MPOUCXOIUIIO Ha
BCTpeue (TOJIBKO pe3ysbTaT WM HOAMUCAHHBINA JOTOBOD).

Kaxxnprit yqacTHUK MOKET MPH HEOOXOJIUMOCTH TIPEIOKHUTh CENaTh MEePEPHIB,
NePEHECTH NMPOAOJDKEHUE BCTPEUH Ha IPYTOM JICHb.

Menuatop MOXXET TNOTOBOPUTH C KEM-TO M3 YYaCTHHUKOB HAaEIWHE, a TaKXKe
YYaCTHHK C MEAUATOPOM.

ITAII 3. BCTPEYA CTOPOH

1 ¢aza. Co3panme ycja0BMil IJI 1MAJI0ra MeKIYy CTOPOHAMH

Bo3MoxkHbIE 1eCTBUSI MeauaTopa:

=

3apaHee IMOATOTOBUTH MECTO JJISI BCTPEUN CTOPOH;

2. TIONPUBETCTBOBATh YYACTHHUKOB, 1100JIar01apuTh 3a TO, YTO MPHILLIH, SCIIH
HEOO0XO0MMO — MIO3HAKOMUTH YYACTHUKOB JIPYT C IPYTOM;

3. 0OBSBUTH I1IEM BCTPEYM, OTJACHTHh TMpaBWia, OOO03HAYUTH ITOZHIIUIO
MeInaTopa;

4. 0OBABUTH OCHOBHBIE ITYHKTHI IIOBECTKU JTHSI.



2 ¢aza. Opranusanms QMajaora Mexay CTOpOHaAMH
3ajaya: opraHu30BaTh B3aMMOIIOHMMAHHE B MPOLIECCE JUAJIOTa.
Bo3MoxkHbIe 1eCTBUS MeauaTopa:
l. mpenymoXuTh CTOPOHAM pacCKa3aTh CBOIO BEPCHUIO CIYYHUBIIETOCA U €ro
MMOCJICJCTBHS;
2. IPEI0KUTh CTOPOHAM BBICKA3aTh CBOE OTHOIIEHUE K YCIIBIIIIAHHOMY;
3. mopaepkaTh JAWAJOr MEXIY CTOpOHaAaMHU IO TMOBOJAY CHUTyallMM U €€
nocneacTBuil. B xozme BcTpeun HeoOxoauMo TpaHCHOPMHUPOBATH HETaTHBHbBIC
BBICKA3bIBAaHUSI TaK, YTOOBI HSTO TIMOMOTAIO KOHCTPYKTHMBHOMY JHAJNOTY, U
YCUJINBATh MO3UTUBHBIE UJEHU U IIATW 110 OTHOLICHUIO APYT K JAPYTY.

3 ¢asza. Iloaaep:kka BOCCTAHOBHUTEIbHbIX ACHCTBUHA HA BCTpeye
U puKcanus pelieHHd CTOPOH.

3agaum:

1. momnmepkaTh TOHMMaHWE W  TpPU3HAHUE  IOCJEICTBHIM

KPUMUHAJIBLHOM CUTYaIlUu;

NOJI/Iep>KaTh U3BUHEHUSI U MPOIIICHHUE;

3. MHHNWMPOBATH TIOMCK BApWAHTOB pEIICHUH W aHAIH3
MIPETI0OKEHNM;

4. o0cynuTh U 3aUKCUPOBATh B3aUMOIIPUEMIIEMbIC BapUAHTHI
pa3pellieHus CUTyaluu;

5. 00CYIUThH Y IPUHATH MEXAHU3M PeaU3aIluu PEIICHUH.

N

4 ¢paza. O0cyxaeHue Oyayuiero
3agaua: nojaepKaTh MPOCKTUPOBAHKUE OYAYIIETO YYaCTHUKOB.
Bomnpocs! ajis1 00cyKIeHus:
e 4YTO OyJeIIb JeNaTh, €CJU MOMAICITh B TTIOX0XKYIO CUTYaIIHO;
e YTO HYXXHO CJIeJIaTh, YTOOBI TOJ00HOE HE TTOBTOPUIIOCH;
o Kakylo mnpodeccHio (CNeuuasbHOCTh) XOYEllb IMOIYYUTh M KTO MOKET
MOJAACPKaTh TEOSI B ATOM;
o dYeM OyJemnrs 3aHMMaThCsl B CBOOOIHOE BPEMsI, €CTh JIM JKEJIaHUE 3aHUMAThCS
B KaKOM-THOO KpYXKKE, CEKIIMHM, KIy0e M KTO MOXET IOMOYb JITOMY
OCYILECTBUTHCS.
5 ¢aza. 3akioueHne corameHus
3anayva: 3apUKCUPOBATH IOCTUTHYTHIE PE3YIbTaThl U JJOTOBOPEHHOCTH.
Bo3MoxkHbIE 1eCTBUSI MeauaTopa:
o (pukcupoBaTh pellIeHUs U YETKUH TIJIaH UX Peah3alliy;
e 00CYIUTH, UTO JI€JIaTh, €CJIH TUIaH HE OYyJIeT BHITIOJIHEH;
o 3adUKCUPOBATH YCTHOE COTJIANIICHUE WJIM MUCHbMEHHBINA JJOTOBOP.
6 dasza. Peduiexcus Bcrpeun
e 00CYIUTb, YJIOBJIETBOPEHHI JIM YHACTHUKU BCTPEUEH, OCTANOCh JIU YTO-TO
HEJIOTOBOPEHHOE?
e CIIPOCHUTBH, YTO BOXXHOIO JIJIsl CE€OsI OHU y3HAJIM B pe3yJIbTaTe BCTPEUH.



Ilocne ecmpeuu, no 603MONCHOCMU, OP2AHU308AMb Ydenumue ¢ paccKa3om
CMopoH Opye opyey o cebe (Kmo umo ooum, yem 3aHUMaemcs, 8 uem 4y8cmeyem
CB010 YCNEeUWHOCMb).
AHAJIUTUYECKAS BECEJIA
(Mo:xeT npoxXoauTh yepes 2-3 HeesH)
3agaun:
1. mpoBecTH pediekcrio pe3yIbTaToB MEIUAINY;
2. BBISICHHUTD, BBITTOJTHEHO JIM JIOCTUTHYTOE COTJIANICHNUE;
3. o0CyauTh IEHHOCTH BOCCTAHOBUTEIHLHOTO CTIOC00a pa3pernieHus: KOHQIUKTOB H
KPUMHUHAJILHBIX CUTYaIUH.
Bonpocel AJ1s1 00CyKaeHHs ¢ MOAPOCTKOM U €ro POAUTeJIsAMM:
e Kak pa3BUBAIOTCS BAIllM OTHOIICHUS U KaK BBITIOJHSICTCS JIOTOBOP?
e UTO BAYKHOTO JIJIsi CEOsI BBI MOHSJIN B PE3YJITATE BCTPEUH?
e pacckazajy JM TPO MEAHAIMIO JIPY3bsM, 3HAKOMBIM, KaK OHU K 3TOMY
OTHECIIUCH?
o OBIBAIOT JIU Y HUX CHUTYyallu, TJI€ HYXEH MEIUaTop, MOCOBETOBAIN Obl
0o0paTUThCS K MeIaTopam?
TemaTnyeckuil J1aH

Ne Tembl Ko
4acoB
1. | I[IpeaBapurtenbHas BCTpeEUa Cc aIMUHHCTpALNEN 00 1
W TlefaroraMd, HMEIOIIMMH OTHOIIEHHE K  CJIOXKHUBIICHCS
CUTYaIIHH.
2. | [IpenBaputenbHas BCTpeda € KaKJIOHW U3 CTOPOH KOH(IIUKTA TIO 3
OTZIEJIbHOCTH (IIPEIBAPUTEIILHBIE BCTPEUH )
3. | [lpumupuTenbHas BcTpeua 1,5
4. | Anasiutuueckas 6ecena, oOpaTHasi CBA3b 0,5
5 | Hammcanwme otyera 1
Hroro 7
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