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3TAN 1. NOArOTOBUTE/IbHbIN

3TAIN 2. BCTPEYA CO CTOPOHOM
1 ¢daza. Co3manme OCHOBBI IS JUAJIOTA CO CTOPOHOM
2 ¢aza. [Tonnmanue cuTyaryn
3 ¢aza. [lorck BapHaHTOB BBIXOAA

4 (haza. [logroroBka K BcTpede

3TAIN 3. BCTPEYA CTOPOH
1 paza. Coznanue yciaoBHN AJIS IUATOTA MEXKTY CTOPOHAMHU
2 ¢aza. Opranuzanus quanora M1y CTOpOHaMHU

3 daza. [Momneprkka BOCCTAHOBUTENIBHBIX ICHCTBUI Ha BCTPEUe U
(buKcaIys peeHnii CTOPOH.

4 daza. O6cyxaeHue OyIyero
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6 dhaza. Pedekcus BcTpeun

AHATNTUYECKAA BECEQA




OTAII 1. HOHFOTOBHTEHBHLIVI

3agauu padoThl Beayiero (MeamaTopa):

1. monyuuB mHpOpMAIUIO O ciydae, ONPEJCIUTh, MOAXOIUT JIK OH IO KPUTEPUIM IS
paboTHI C HCTIOIH30BAHUEM BOCCTAHOBUTEIBHBIX TIPOTPAMM;

Kpurepuu, mo KOTOpbIM clTydaid MOXKET ObITh PUHSAT B pabOTY:

* CTOPOHBI KOH(IUKTA (KPUMUHAIBHOM CUTYalll1) U3BECTHBI;

* B cITy4asix, IJie €CTh OOMIUMK U MOCTpa/laBIINil, OOMIUMK IPU3HAET CBOIO BUHY (MIIH, KaK
MUHUMYM, CBOE yYacCTHE) B COJICIHHOM.

2. ecmu geno paszbupaercs B obUIMAIBHBIX opraHax (mumuims, cyn wiaum KJIHwu3II),
BBISICHUTh, HAa KaKOW CTaauu pa3OMpaTesibcTBA HAXOMUTCA [JEJI0 M KAaKOBBI IOPUINYECKUE
MOCJICACTBHS YCIEIIHOTO TPOBEICHUS MPOTPaMMBbIL;

3. cBs3aThCA CO CTOpPOHAaMH MO TeneoHy W JOTOBOPUTHCS O TPOBEICHUH
WHIUBUAYAIbHON BcTpeud. Eciam ydyacTHHKamMu KOH(DIMKTa SBISIOTCS HECOBEPIICHHOJETHHE
(oOMmUMK W/MNAM TOCTpajaBIIWi) W JaHHBIA CIy4ail paccMaTpuBaeTCs KOMIETEHTHBIMHU
OpraHamy, MeauaTop o00s3aTeIbHO  CBA3BIBAGTCS C  3aKOHHBIMH  IPEACTABUTEISIMU
HECOBEPIICHHOJIETHETO.

Benymemy (MeamaTopy) HEpeIKO HMPUXOAUTCS TPEOIOJIEBATH CTEHY IMOIO03PUTEIBHOCTH,
HETIOHUMAHHUsS, SMOLMOHAIBHOTO HANpPsHKEHUS, KOTOpas BO3HUKIA H3-3a KOH(MJIMKTA WIIH
KPUMHUHAIBHON CUTYaIlUH, a TAK)KEe HEPENIKO M3-3a ACUCTBUI MPEACTaBUTENECH rOCYAapCTBEHHBIX
OpPraHOB M YUYPEXKICHHH, U MPEATOKUTh YIaCTHUKAM KOH(IMKTa BOCCTAHOBUTENBHBIN CIOCOO
paspelieHusi cuUTyaluu. B Xone mpoBeneHus IporpaMMbl BOCCTAHOBUTENBHOW MeAMallid Ha
IPOTSDKEHUM BCeil paboThl MenaTopy HE0OXOAMMO TaKXKe yJepKUBaTh CKBO3HbIe 3agauM. Vx
peanu3alysi TOMOTaeT CTOPOHAM TIEPEKITIOUNTHCS Ha Oyayliee W MOCTPOUTh KOHCTPYKTHBHBIN
BBIXOJI M3 CJIOKHBIIEHCS CUTYaI[H. DTH 33/1a4H TAaKOBBI:

® JIOCTHIKEHHE U yJepKaHUe KOHTAaKTa CO CTOPOHAMH;

® CO3J/laHH€ YCIOBUH /Ul KOHCTPYKTUBHOI'O BBIPAXKEHHU S SMOLIMH;

e cozzaHue 6e3omacHoi atMmochepsl BO BpeMs paboThl;

® CO3JIaHHE YCIOBUH [T B3aUMOIIOHUMAHMUSL.

DTAII 2. BCTPEYA CO CTOPOHOM

1 ¢pa3a. Co3naHue 0CHOBBI VISl AMAJIOTA €O CTOPOHOM

3agaua: npencTaBuTh ce0s U MPOrpamMmy.

PaznuyHble ponmu CTOPOH B CHUTyallMM TPOTHUBOMPABHOTO JESHUS U, COOTBETCTBEHHO,
MPUHIUIUATBHBIC Pa3Nuus €€ TMOCIEACTBUI i MPaBOHAPYIIUTENS M JKEPTBBI JIUKTYIOT
crenuguKy MpeIBapUTEeNbHBIX BCTPEY BEIYIIEro C KaKIbIM U3 HUX. B TO ke BpeMs JOJKHA
OBITH BBIMIOJIHEHA OJHA M3 HauOollee BaXKHBIX 3373y BEIYIIEro MO OTHOIIEHUIO K CTOPOHAM —
Oe3omacHasi atMocdepa Bo BpeMs paboTel. Bcrpewasick co cropoHamu, MeAHaTOp ODKEH
1M03a00TUTHCS 00 ITOM | YETKO YSACHHUTH JIJIsl Ce0sl, KaK OH OyJeT MPEeaCTaBISATHCS, TO €CTh :

® KTO OH U €r0 POJjb B JIETIE;

e pOJIb ¥ (PYHKITUW OPTaHU3AINN, KOTOPYIO OH MPEICTABIISCT;

® €ro B3aMMOOTHOILIEHHUS CO CTOPOHAMHU.

Bapuanr npencrasieHus:

JoOpeiii menb! MeHs 30ByT (mpenctaBUThbes). S mpuiien mo moBoay cuTyanud (...).
Nudopmanuro o Hel HaM mepenan (Ha3bIBaeTe YeJOBEKa WM OpPTaHM3anuoo). Sl — Begymui
MporpaMM BOCCTAHOBUTENbHON Meauanuu (Meauatop) (...) (Ha3pIBaeTe OpraHU3aIUI0 WU
ciyx0y), s He TPEJCTaBISII0 HU OJHY U3 CTOPOH, TO €CTh s HE a/IBOKAaT W He coBeTYMK. Hamra
opranusaiys (cinyx0a) moMoraeT y4acTHUKaM KOH(DIUKTa OPraHU30BaTh AUAJIOT IPYT C APYroM




Y CaMHM HaWTH BBIXOJ U3 KOH(MIUKTA O6€3 MPUMEHEHNS HACKUJIHS. Y4YacTHe B HAIIMX IporpaMmmax
I0OPOBOJIBHOE, MIOATOMY B KOHIIE Pa3roBOpa Bbl CaMM MPUMETE pellleHue, Oyaere v Bbl B He
ydacTBoBaTh. Ham pasroBop koHbuAeHIMaJIeH, TO €cThb S HE Oyay pasriamaTh HUKAKYIO
nH(OpPMALIHMIO KpOME BallIero pelieHHs y4acTBOBATh WJIM HE Y4aCTBOBATh B HAIIMX MIPOrpaMMax.
HckimroueHne cocTaBisieT CUTyalusl, €CJIM MHE CTAaHET U3BECTHO O FOTOBALIEMCS IPECTYILICHUH,
B 3TOM CJIy4ae 5 00s13aH COOOIIUTh B KOMIIETEHTHBIE OPTaHbl.

2 (paza. [lonumMaHue CUTYalHH

3agaua: moMouyb 0003HAYUTH PA3IUNYHBIC ACTICKThI KOH(DIUKTHON CUTYaI[uH, BAXKHBIC C
TOYKH 3PEHUS] YYAaCTHUKOB M IPUHIIUIIOB BOCCTAHOBUTEILHON MEIUALINH.

Bo3moxkHbIe 1eiicTBUS MeauaTopa:

1. O6¢cyKIEHNE CUTYALIMU

® [IOMOYb YEJIOBEKY (Bompocami, nepedopMyIupoBaHHEM, YTOUHEHUEM U TIP.) paccKas3aTh
0 TOM, 4TO IIPOMU3OILIO (JI0 CUTYaIUH, ceifuac, mocje, O JpYruX y4acTHUKAX, O MOTEPIIEBIIEM, O
IPY3bsiX, O CBOMUX COCTOSIHUSIX W YYBCTBaX, OO0 OTHOIICHMHM K MPOHU3OUICAIIEMY H €ro
TTOCTICJICTBHAM);

¢ BHHMMATEJIbHO CIYIIATh U YJIaBIUBATh, UTO OECIIOKOUT YETIOBEKA;

e B cCllydyae HEOOXOAMMOCTH ITOMOYb MEPEKUTH CHIIbHBIE YYBCTBA;

e 00CYIHTH IICHHOCTH OTHOCHTEIHHO Pa3IMYHBIX CIIOCOOOB PEarupoBaHUsl HA CHUTYAIHIO,
pacckasaTh 0 HEHHOCTSIX BOCCTAHOBUTEIbHON MEIUALINH.

o OOcyxJIeHUE TOCICACTBHI

o0CyINTh, K KaKUM TIOCJIEJCTBUSM TpPHUBENIA CUTyalus (WM €€ MOXXET MPUBECTH), UYTO

YCJIOBCKY B OTOM HC HPABUTCH. Eciun o mociaencTBusx YK€ YIIOMHHAJIOCH IIpU 06Cy>K,[[CHI/II/I
CUTyalluu, p€3rOMHUPOBATh HJIA TOT'O, YTOOBI HepeﬁTH K IIOMCKY BAPpUAHTOB BbIXOAA.

3 ¢paza. ITonck BApUAHTOB BHIX0/1a

3agaya: noanepKaTh IPUHATHE CTOPOHOM OTBETCTBEHHOCTHU 3a BOCCTAHOBUTEIBHBIN BBIXOJL
U3 CUTYallUN.

O0cy:x1aemble BONIPOCHI:

® Kakue BbIXOJbl BO3MOXKHBI U3 CO3JaBIICHCS CUTyallUM M K KaKUM IMOCJIEICTBUAM 3TH
BBIXO/Ibl MOTYT IIPUBECTH;

® MBITAJIUCH JIU CAMU PA3PELIUTh CUTYAIIHIO, BCTPETUTHCS CO BTOPOH CTOPOHOIA;

® BapUAHTHI 3aIJIAXKUBAHUS BPEa;

e B cllydyae BO3MELIEHUS yliepda poAUTENsIMU U OPYTHX TpaT poAuTesnell (Hampumep, Ha
aJIBOKaTa) 0OCYANTh, B 4YeM Oy/IeT KOHKPETHBIM BKJIa/ HECOBEPILIECHHOJIETHETO B 3arIaKUBaHUU
BpE/a, B YACTHOCTH, KaK OH Oy/IeT BO3MEeUIaTh TPaThl POJUTENEH;

e eclM B CHTyallud  YYacTBOBAJM  HECOBEPIICHHOJETHHE, OOCYAWTh  IJIaHbI
HECOBEpUICHHOJETHUX Ha Oyaymiee, MOAJAEPKKY 3THX IUJIAHOB CO CTOPOHBI pPOAUTENEH u
OnmKaiIIero cCouuagIbHOrO OKPYKEHHUS;

® pacckasaTh O BCTpeue CO BTOPOH CTOPOHOM (€ciu OHa Oblia) WIIM O BO3MOXHOCTH TaKOM
BCTpEUU;

e 00CcymuTh BCTpEUy C JPYro CTOPOHOHW KaK BO3MOXHBIM BapHaHT JCHCTBUS,
HaIpaBJIEHHOIO0 Ha BBIXOJ M3 cUTyalMu. [lomyepkHyTh, UTO IJIaBHBIMHM Ha BCTpEYE SBISAIOTCS
CTOPOHBI, @ MeIHaToOp 00eCreunBaeT KOHCTPYKTUBHOCTh U O€30M1aCHOCTH;

® TPEIIOKUTH CHOPMYIUPOBATH MTEPEUECHb BOIIPOCOB, KOTOPBIE CTOPOHA XOYET 00CYKIaTh
Ha BcTpede (copMHUpOBATH MTOBECTKY JTHS);

e TPOMH(OPMUPOBATH O IOPUAUYECKUX IOCIECACTBUAX 3aAKIIOYEHUS HPUMHPUTEIBHOTO
COTJIALLICHMUS;




® €CJIM CTOPOHA HE COIVIaCHA Ha BCTPEYY, MO’KHO BBIICHUTDH IPUYMHBI TAKOTO HECOTJIACHUS.
MoXHO mpeIokKUTh (opMy YETHOYHOM Menuanuu, a Takke Jpyrue IporpamMmbl
BOCCTAHOBUTEJIIBHOTO mpaBocyaus: Kpyrm wnmm cemelinele koH(pepenuuu. B ciyuae
KaTeropuyeckoro Hecoriacusi Ha JitoOble (OpMbl OOLIEHHMS MOKHO HIPEIJIOKUTh HE pellaTh
BOIIPOC OKOHYATEJIbHO U OCTABUTH MAMATKY U CBOU KOOPJAUHATHI;

® HE3aBUCHMO OT COTJIaCHsi Ha BCTpeuy OOCyIuTh, TpeOyeTcsl JM IMOMOUIb KAaKHX-TO
CIIELIUAIUCTOB;

® eCIIM CTOPOHA COIJIaCHa Ha BCTPEUY CTOPOH, IPUCTYIHUTh K 4 da3e.

4 ¢asa. IloaroroBka K BcTpeye

3agaya: MpPOSCHUTH CyTh IPEICTOSAIIEH IPOLEAYPbl U MOAJNEPKATh HMPHUHIATHE CTOPOHOU
CBOEH POJIM Ha BCTPEYE.

Bo3moxkHbIe feiicTBUSA MeaUaTopa:

e pacckasaTh 0 (popMare NPUMHUPUTEIBHON BCTpeuH (00CYXk1aeMbIX BOIPOCAX, IPaBUIIAX,
pOJM CTOPOH, MEIUATOPa, 3aKOHHBIX IpPEACTaBUTENEH, BO3MOKHOCTH Y4YacTHUs APYTUX JIML).
CdopmupoBaTh Ha OCHOBE HPEIBIIYILIMX 3TAllOB MOBECTKY JHA BcTpeuu. llpu oOcyxneHuu
IPaBUI BCTPEYM CHPOCHUTH, TOTOBBI JIM YYaCTHUKM MX COOJIIOAATh; MPENTIOKHUTh BHECTU
JIOTIOJIHEHHUS;

® €CJIM CO BTOPOM CTOPOHOM elle He ObLJI0 MHIMBUIYaIbHOW BCTPEUYH, NOSICHUTH €€ MPaBo
OTKa3aThCs OT y4acTus B IPOrpaMMe;

® [IOSICHUTb CBOIO pOJIb MEAMATOpa Ha COBMECTHOW BCTpeue (OTBETCTBEHHOCTh 3a
0€30macHOCTh,  KOOPAWHUPOBAaHME  JCWUCTBUH, moaAepXKa  auanora). IloguepkHyTh
OTBETCTBEHHOCTb CTOPOH 32 IIPUHATUE PELICHMUS;

e 00cyaUTh NEpEeYeHb YYaCTHUKOB Oyayllel BCTpEUH, MPEANOYTUTEIBHOE BPEMS U MECTO
BCTpEUU;

e mobnarogaputh 3a O6ecely, OCTaBUTh KOHTAKTHBIN Telne(OoH 1 MaMsATKY O IPOrpaMMe.

IIpaBuia BeTpeun

1. He nepeGuBath - y KaJA0r0 €CThb BO3MOKHOCTh OBbITh BBICIYIIIAHHBIM 10 KOHIIA.

2. He ockop0uiATh, YTOOBI BCe UyBCTBOBANIU ce0s1 B 0€30MaCHOCTH.

3. KoH(uaeHnmanbHOCTh — HE pacCKa3bIBaTh OKPYKAIOIIUM, UYTO MPOUCXOAMIO HA BCTPEYe
(TOJIBKO pe3yabTaT WK MOANUCAHHBII 10rOBOD).

4. KaxIplii y4acTHHK MOXKET TPH HEOOXOAWMOCTH TIPEIJIOKHUTH CHENaTh IepephIB,
MIEPEHECTU POJOJKEHUE BCTPEUN Ha IPYTroi IEHb.

5. Menuarop MOXKeT MOrOBOPUTH C KEM-TO U3 YUYaCTHUKOB HaeIUHE, a TaKKe y4acTHHK C
MEIMaTOPOM.

OTAII 3. BCTPEUA CTOPOH
1 ¢paza. Co3nanue ycja0BHii AJ1sl TUAJIOTAa MEKIY CTOPOHAMH
Bo3morkHbIe 1eicTBUSI MeauaTopa:

1. 3apaHee MOATOTOBUTH MECTO ISl BCTPEUH CTOPOH;

2. TIONMPHBETCTBOBATH YYACTHUKOB, ITOOJIAr0OJapyTh 3a TO, UTO MPHUIILIH, €CITH HEOOXOAMMO —
MMO3HAKOMHUTH YIACTHUKOB JPYT C APYTOM;

3. OOBSIBUTH IEJIM BCTPEUH, OTIACUTD TIPaBHIIa, 0003HAYUTH MO3UIMIO METUATOPA;

4. 00OBSIBUTH OCHOBHBIC TYHKTHI ITOBECTKH JTHS.

2 ¢aza. Opra"nuszanus Juajaora Mex1y CTOpoHaMu

3agava: OpraHn30BaTh B3aMMOIIOHUMAHUE B MTPOLIECCE TUAJIOTa.

Bo3moxkHbIe feiicTBUA MeaUaTopa:

1. npeIoKUTH CTOPOHAM paccKa3aTh CBOIO BEPCHUIO CIYYUBIIETOCS U €0 MOCIEACTBHS;




2. IPEIOKUTH CTOPOHAM BBICKA3aTh CBOE OTHOIIICHHE K YCIIBIIIIAHHOMY;

3. moazepkarh JUAIOT MEXKIy CTOPOHAMHU I10 IMTOBOJY CUTYAIlMH U €€ TOCIeACTBUN. B xome
BCTPEUr HEOOXOIUMO TpaHC(HOPMHUPOBATH HETATUBHBIE BBICKA3BIBAHUSI TAK, YTOOBI 3TO OMOTAJIO
KOHCTPYKTUBHOMY JIMAJIOTY, U YCUJIMBATh MO3UTUBHBIE WAECH M IIard MO OTHOIICHHUIO JAPYT K
Apyry.

3 ¢a3za. Iogmep:kka BOCCTAHOBUTEIbHBIX J1€HICTBHIT HA BCTpeue
U (uKcanus pemeHuii CTOpOH.

3agaun:

1. nojiepKaTh NOHUMaHUE U MIPU3HAHKUE MOCIEACTBUI KPUMUHAIBHOM
CUTYaIIWH;

2. MO/IepKaTh U3BUHEHUS U MPOILCHUE;

3. WHULIMMPOBATH TTOMCK BAPHAHTOB PEIICHUH M aHATIU3 TIPEIJIOKCHHIA;

4, 00cynuTh 1 3a()UKCUPOBATH B3aUMOIIPHEMIIEMbIE BAPUAHTHI Pa3peLICHUS
CUTYaIHH;

5. 00CyIUTh U MIPUHSITh MEXaHU3M pPealu3allii PEeIICHHH.

4 ¢aza. O6cy:xaeHue Oyayuiero

3agauya: noaaepxKarh NPOSKTUPOBAHUE OYIYIIETO YUaCTHUKOB.
Bonipocs! /151 00cy:KIeHHA:

e 4TO OyJeIIb IeNIaTh, €CIIH MOMAICIIh B IIOX0XKYIO CUTYAIHIO;
® UTO HYXKHO CJIeNIaTh, YTOOBI MOJ00HOE HE TOBTOPHIIOCH;

e Kakyro mpogeccuto (CrenuarbHOCTh) XOUeIb MOMYYUTh U KTO MOXKET MOAJEPKaTh TeOs
B 3TOM;

® YceM 6YH€HIB 3aHUMAaThbCA B CBO6OI[H0€ BpEMsA, €CTh JIM KCJIAHUC 3aHUMATLCA B KaKOM-
o0 KPYKKE, CCKIIUU, KJ'IY6C H KTO MOKET ITOMOYb 3TOMY OCYHIECTBUTLCH.

5 ¢a3za. 3akiII0ueHHE COTJIAIIEHUS

3agava: 3aUKCUPOBATh TOCTUTHYTHIE PE3YIbTAThl M IOTOBOPEHHOCTH.
Bo3MoskHbIe AeficTBUA MeaTopa:

e (uxkcupoBaTh peUICHNs U YETKUN IIJIaH UX peau3aluu;

e 00CYIHTb, YTO JIeNIaTh, €CIIU IJIaH He OyJIeT BHIIOJIHEH;

¢ 3a(UKCUPOBATH YCTHOE COTJIANIICHUE WM TTMChbMEHHBIHN TOTOBOP.

6 ¢a3a. Peduiekcus BcTpeun

e 00CyIuTh, YIOBJETBOPEHbI JIM YYAaCTHUKU BCTPEUEH, OCTAIOCh JIM YTO-TO
HEJIOTOBOPEHHOE?

® CIIPOCHUTH, YTO BaKHOT'O /715l c€0S1 OHU Y3HAJIM B PE3yJIbTaTe BCTPEUH.

Ilocne scmpeyu, no 603MONCHOCMU, OP2AHU308AMb YAenUmMue ¢ PACCKA30M CMOPOH Opye

opyey o cebe (kmo umo 1r0oum, yem 3aHUMaemcs, 8 4em 4y8cmeayem c6010 YCHeuHOCmb).

AHAJIMTUYECKAS BECEJIA

(MoxeTt mpoXoauTh yepe3 2-3 HeJ1em )

3agaun:

1. npoBecTH pediiekcuo pe3yabTaToOB MeIUAINH;

2. BBISICHUTb, BBITIOJTHEHO JIM JIOCTHTHYTOE COTJIAIIICHHE;



3. 00CyIuTh IIEHHOCTH BOCCTAaHOBUTEIBHOIO CIOCOOa pas3pelieHuss KOH(MIMKTOB H
KPUMHHAIBHBIX CUTYaIUH.

Bonpocs! 1151t 00y KaeHHA ¢ TOAPOCTKOM M €r0 pOJAMTEISIMHU:

® Kak pa3BMBAIOTCSl Balll OTHOLIEHMS U KaK BBINOJIHIETCS JOrOBOP?

® YTO BaYXHOTI'O Ul c€0s1 BbI IOHSJIM B pE3yJIbTaTe BCTPEUn?

® paccka3ajiM JM PO MEINALUIO JPY3bIM, 3HAKOMBIM, KaK OHU K ’TOMY OTHECIIUCH?

e OBIBAIOT JIM Y HUX CUTYAIlMH, TJIe HY)KEH MEIUaTop, MOCOBETOBAIM ObI OOPATUTHCS K
Meauaropam?



